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Key figures achieved in 2016:

435 families 
were relocated and found 
new homes in Russia.

191 children 
were entered  international 
schools in Moscow

920 immigration 
files were successfully 
completed

403 lease 
agreements 
were renewed in Russia

372 lease 
agreements 
were signed in Russia

20 new cities
are now covered by Intermark 

Dear Partners,

Marina Semenova
Managing Partner

Irina Yakimenko
Managing Partner

We live in a time of extraordinary change — change that's reshaping the way we live and work.
In 2016, the high-budget rental market moved into another stage of its development and participants have 
now fully adopted the new "rules of the game". Primarily, we talk about preferential fixation of rental rates 
in rubles, healthy competition between landlords and reasonable rental rates. New tenants entered the 
market and those who had previously rented used the current situation to their benefit. Intermark 
conducted a lot of negotiations and moves that saved more than USD 5,000,000 for our clients.
While we are proud of the progress we have made over the last twelve months, we are now looking ahead 
with enthusiasm to how much more we will achieve in 2017.
We want to thank our clients and partners for trusting us with their business. It is for you that we strive to 
become better every day.
 



 

      

A Message From Expat

Moving to Moscow was never really our plan. After 
five years in Malaysia - and before that six years in 
the Netherlands - moving to a country that wasn't 
warm, friendly or at least easy to get to definitely 
wasn't going to happen. But jobs are jobs, and so we 
arrived in Moscow on a gloriously hot sunny after-
noon in August. And now, mid-way through our 
second winter, as I watch the snow gently falling 
from the sky, I can honestly say that the move has 
been more interesting and fun than I ever antici-
pated.

We visited Moscow for a long weekend in 2007, and 
I can remember being stunned by the 
energy of the city, terrified by what 
seemed to be scary looking people 
everywhere, and bamboozled by the 
language. But something about the 
Russian culture always appealed, 
and when the job offer said Moscow, 
we took it. As we drove to our hotel on 
that first day, the sun glinted off the 
skyscrapers of Moscow City - that were not 
there when we last visited - and I realized that 
I had changed my preconceptions of what the city 
would be like now I would be living in it.

Moscow is huge. I use the Metro or bus almost every 
day, and after five years in Malaysia of only being 
able to get anywhere by саг, I relish the chance to 
walk on wide, clean streets, wandering along and 
taking in the sights. I still get goosebumps at seeing 
Red Square and St Basil's Cathedral, and can't quite 
believe that they're just down the road.

I love reading Russian writers, and being able to 

walk the same streets that their characters do thrill 
me. There is an appreciation for culture and arts 
here which, I've never seen matched. Beautiful 
bas-reliefs and sculptures commemorate artists, 
composers, war heroes and writers on every street 
you walk along. 

Yes, those scary looking locals... are not scary 
anymore! It's true that while they don't walk around 
with a grin on their face, which citizens of a capital 
city do? I can always raise a smile by trying to speak 
some abysmal Russian, and seeing as I get asked for 
directions almost every time I leave the house, I 

have plenty of chances to make them laugh! 
The language is hard - for me at least - 

but Google translate is incredibly help-
ful, and just making an effort is often 
enough to figure things out. Learn-
ing the alphabet helped immensely, 
and explaining that I don't under-

stand and I'm foreign usually lets me 
off the hook. Of course, a smile goes a 

long way too, no matter which country 
you're in, or from.

But more than anything, having the privilege of 
learning more about Russian culture and the 
history of a place that has had such a pivotal role in 
modern history, has been fantastic. Moscow has 
challenges - the traffic! - but a sunny afternoon with 
an ice-cream in Gorky Park, or a chilly walk through 
Patriarshy Ponds makes them seem a world away. 
It's beautiful, clever, with hidden aspects to be 
slowly appreciated, just as every proper city should 
be. Enjoy your stay.

 «I still get 
goosebumps at 

seeing Red 
Square and St 
Basil's Cathe-

dral.»

 «Moscow has challenges - the traffic! - but a 
sunny afternoon with an ice-cream in Gorky 
Park, or a chilly walk through Patriarshy 
Ponds makes them seem a world away.»

Nova Gough
Expat from Nottingham
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Economic Situation

         

 

  Export and import     
    
According to statistics by Russian Customs for the 
period dating from January to December 2016, 
the country’s foreign trade turnover amounted to 
USD 376.2 billion, which is 15.0% lower com-
pared to the same period in 2015. During the 
same nine months, Russia had a trade surplus of 
USD 79.7 billion, which constitutes a decrease of 
USD 58.4 billion compared to January-October 
2015. Furthermore, exports recorded a drop of 
21.5% to a total USD 227.9 billion while imports 
declined by 2.6% to USD 148.3 billion.

  Inflation      
 
In December 2016, inflation stood at 0.40%, 
which is 0.04% lower than in November 2016, 
and 0.37% lower than in December 2015. Accord-
ing to official Russian statistics, the annual rate of 
inflation was 5.38%. Last year, Russia ranked 13th 
worldwide in terms of inflation.   
      
  Decrease in Capital Outflow

Net capital outflow from Russia in 2016 was five 
times lower than in 2015, dropping to USD 9.5 
million as per data from the Central Bank of 
Russia (CBR). According to the regulator, the 
bulk of overseas transfers were in the form liability 

repayments by Russian credit institutions due to 
international sanctions. 

   Oil price: + 50%      
   
Oil prices in 2016 were indicative of mixed 
trends: the spread between Brent crude and WTI 
is now about USD 2.60 in favour of Brent. Trade 
volume was significantly below average. Never-
theless, the price of Brent has grown by exactly 
50% since the start of 2016. Currently, the oil 
market is showing continued upward movement. 
This comes amid a backdrop of creeping growth. 
The OPEC agreement to limit production and oil 
futures are considered indicators of a positive 
trend that should continue over coming months.     
      
  Recent trends: stronger Ruble   
      
The Russian ruble (RUB) strengthened by 20.1% 
against the US dollar (USD) and 24.7% against 
the euro (EUR) compared to 2015. In 2016, the 
ruble was in decline from January to March, with 
USD 1.00 trading at RUB 65.00–75.00. However, 
rising energy prices and slowing consumer price 
growth (from 9.77% in January to 7.26% by 
March) improved the RUB value. As a result, the 
ruble has gained 17% against the US dollar, from 
RUB 72.88 to USD 1.00 on 31 December 2015 to 
RUB 60.65 to USD 1.00 exactly one year later.
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High demand from potential tenants

Between January and December 2016, demand 
from potential tenants was 21% higher than 
during the same period in 2015. The prime rent-
als segment in Moscow was most popular with 
French and Russian citizens (approx. 20% and 
16% of all requests respectively).

Asking rent vs. Assignee budget

In 2016, the average rental rate requested per 
property was USD 5,000 per month, which is 7% 
higher than in 2015.
Tenant budgets declined by 22% compared to the 
previous year, to USD 3,700 pcm on average per 
property.
 

Leningradsky Prospect attracted 
most tenant requests

Leningradsky Prospect was the most popular district 
in 2016 for high- budget rentals in the Russian capital.

Property availability dropped 15%

The overall feature of 2016 on the prime rental 
market was the stable supply volume. The number 
of available listings fluctuated from -3% to +5% 
every month. Nevertheless, by the close of the 
year, there were 15% less vacant properties, testi-
fying to growing liquidity of rental real estate. 
Furthermore, potential tenants are being offered 
better options, with high-quality decoration and 
furnishings.

Arbat-Kropotkinskaya is the 
most expensive district

In holding with tradition, Arbat-Kropotkinskaya 
was the most expensive district with landlords 
requesting USD 6,500 pcm on average per prop-
erty, followed by Krasnopresnenskaya (USD 5,740 
pcm) and Tverskaya Street (USD 5,690 pcm).         

Expat Housing Review

• New large - scale projects will enter the market and should significantly improve prime rental apart-
ment quality in business class segment.
• Number of elite rental properties remains at the 2016 level.
• 5-10% growth is expected in ruble rates for 2017.
• 90% of rental contracts fixe in rubles; this trend is expected to continue.

  
 

 

 
   

    FORECAST AND RECOMMENDATIONS
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Dynamics of the average budgets of supply and demand
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Immigration Overview

The reorganization of the Federal Migration Service has been the most significant news of the last year. 
Since that time, changes in the staff number, transfer of employees to the Ministry of Internal Affairs, the 
re-naming of divisions and other changes have been implemented. As for the changes to immigration 
procedures and rules they were the minor ones during that transition period. 

Olga Makeshina
Head of Immigration Services
O.Makeshina@intermarkrelocation.ru 
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All foreign employees 

New Russian immigration authority

Starting April 2016 the Russian Federal Migration Service (FMS) is abolished. Its functions and staff 
(with 30% reduction) are transferred to the newly created Head Migration Office within the Ministry of 
Internal Affairs of Russia (MIA). 

Starting September 2016 FMS bank details for paying state fees are replaced by the ones of the MIA.

Officially the transition period finished December 31, 2016. 
The main trend in the activities of the new authorities is literal adherence to the laws and rules that in 
practice means stronger requirements to the application documents and stricter compliance with the 
established procedures, standards and instructions.

Immigration regulations issued by the FMS are expected to be amended by the MIA during 2017.

New address in Moscow for work permit applications 

Starting January 2016 work permit applications should be submitted to the Multipurpose Migration 
Center of Moscow (MMC or ‘Sakharovo’) located 80 km distance from city center.

New address in Moscow for applications for Russian residency and citizenship

Starting November 2016 applications for temporary or permanent residency and for Russian citizen-
ship are accepted at the MMC (‘Sakharovo’) as well.

New practices regarding work permit applications in Moscow immigration authority (‘Sakharovo’) were 
introduced:

• Starting June 2016 state fees for work permits should be paid directly by a company sponsoring a work 
permit. Payment orders paid by individuals are not accepted. 



• Starting June 2016 the Voluntary Health Insurance (VHI) should match with the requirements of the 
Bank of Russia introduced in September 2015. 

- Validity term of VHI has to match the requested term of the work permit
- Insured sum has to be not less than 100 000 RUB per each insured person
- Territorial coverage of VHI has to include the Russian region where an insured foreign national 
intends to work

• Starting July 2016 a labour contract or any other multipage document provided in support of a work 
permit application is accepted only in a form of numbered, stitched and sealed document. 
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Highly qualified specialists (HQS) 

New passport validity requirements for work permit applications

Starting February 2016 the minimum passport validity for HQS is reduced from 3 years to 1 year from 
the date of work permit application. 
 
New address for work permit applications for companies authorized to be served by the Head Migration 
Office of MIA

Starting September 2016 the address of the Head Migration Office of MIA is changed to 4, Boyarsky 
pereulok, Moscow (Krasnye Vorota metro station).

New rules for companies authorized to be served by the Head Migration Office of MIA

• Regarding companies members of the Association of European Businesses (AEB):
Starting August 2016 applications are accepted only from the companies registered in Moscow / Moscow 
region. 
• Starting November 2016 all applications are to be submitted only by authorized representatives of the 
business associations on behalf their member companies. 
• Banks should apply to the Head Migration Office for accreditation, so they can apply for work permits 
there. 

Employees from CIS countries 

New rules for medical checkup required for patent obtaining in Moscow

Starting February 2016 nationals applying for patents at the MMC in Sakharovo, Moscow are allowed 
to undergo medical checkups only at one healthcare organization – GBUZ ‘Moscow Scientific Practical 
Center of dermatology and cosmetology of Moscow Health Department’.



Moving Service
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About Intermark Moving Team

What we are proud of

Elena Zlotskaya
Moving Manager
E.Zlotskaya@intermarkrelocation.ru 

We have been organizing relocations for more than 20 years and Intermark understands what it takes 
to earn our clients' business. We know everything about moving to a new country or region, because it 
is a central aspect of any overseas relocation. That is why we made the decision to take household 
moving services in-house, be fully accountable for it and ensure consistently high level of service our 
clients receive when relocating to Russia or other CIS countries. 
This service combines good old-fashioned quality customer service with cutting-edge technology and 
equipment. We show up on time and transport your possessions as if they were our own.
Today, our team covers all of Russia, Germany, France, England, Switzerland, Kazakhstan, Azerbaijan, 
Ukraine and many other countries.

We are proud of our Moving Team that, in such a short period, has achieved many worthy heights.

Each year we help more than 80 families from over 20 leading interna-
tional companies to relocate abroad. We always strive to superior 
customer service and at the same time do it in a fast way.

We are happy that we moved our customers’ freights from all over the 
world in spite of political situations and complications at customs. This 
has become possible only with the tight coordination of the whole team, 
from packers and to customs brokers. And we succeeded!

Our favorite project is the management of the large-scale transport of 
valuable and expensive artwork as part of the project “Braille Sculpture 
Language" for the Tretyakov Gallery in Moscow. Maintaining pieces of 
art in perfect condition while contributing to the great cultural wealth 
was an incredible and satisfying dual responsibility.

Please, read our “Intermark Relocation Guide to Moving”, using QR 
code. Inside you can find the full list of moving services, types of 
removal, guide to moving, customs rules and even tips for easy moving. 

80 families 
we relocate 

abroad every year

Successful  
Moving
during all 

political turmoil

Priceless 
Pieces of Art

for Tretyakov Gallery
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About Intermark Serviced Apartments

With years of experience in real estate, we’ve carefully selected apartments from Moscow’s leading man-
agement companies and private operators.

Temporary accommodation is one of the least developed areas when it comes to relocation industry in 
Russia. Therefore we at Intermark have taken a creative approach!
Intermark Relocation built up a portfolio of more than 200 apartments of different sizes and rates to 
launch our brand new project: Serviced Apartments.

We now offer short-term serviced apartments with a flexible range of terms from several days to a few 
months. As an alternative to a hotel, serviced apartments offer to our clients and customers the listings 
of environments in which they can work or relax with the same degree of freedom that they would enjoy 
at home.

Each apartment has a high standard of service, featuring a fully-equipped kitchen, laundry facility and 
a bathroom with bath and shower. As with a hotel room, guest services include cleaning, fresh linen and 
towels, free Internet, a help-desk, taxis and much more.

High-quality serviced apartments offer real savings, greater flexibility and more comfortable living for 
individuals and business travellers alike.

In this short period, we have helped about 200 employees from more 
than 30 leading global companies to find accommodation in Russia. 
There is nothing better than getting home after a busy day, closing the 
door and relaxing in a familiar environment. Our serviced apartments 
guarantee that feeling.

Our team is proud to have negotiated accommodation allowing pets in 
high-budget serviced apartments for more than 20 clients. Previously, 
pets were apartments. We believe that each family member should have 
the right to comfortable accommodation.

I should mention that, thanks to our experience in negotiations and 
excellent relationships with our partners, our clients received an aver-
age additional discount of 35% from our leading providers of serviced 
apartments.

What we are proud of

Stanislav Labunsky
Senior Business Development Manager
S.Labunsky@intermarkrelocation.ru 

Serviced Apartments

200 Employees
found 

accommodation 

Pets accepted
in high-budget 

apartments

35 percent 
average discount, 

received by our clients



Tenants better protected from unlawful 
landlords 

Courts are actively applying principles of good faith 
and ruling against parties who abuse their rights. 
This is positive news for Intermark and our clients in 
cases of landlords illegally withholding security 
deposits or claiming unreasonable damages and 
compensation from tenants. In 2016, court rulings 
and settlements negotiated by Intermark against 
unfair landlords achieved more than $110,000 in 
overall compensation.

Federal Registration Service scraps 
Ownership Certificates

As of 15 July 2016, the Federal Registration Service 
doesn’t issue ownership Certificates. According to 
the new law, only the extract from the Unified Regis-
ter of Real Estate will be considered legitimate confir-
mation of property rights. This means that the own-
ership certificate will no longer be required when 
concluding lease agreements. Intermark considers 
this new law to be a positive step towards the simplifi-
cation of lease agreement procedures.

Dangerous driving” added to the Traffic 
Rules of Russian Federation

A new type of violation was added to the Traffic 
Rules of the Russian Federation on 06 June 2016. It 
is called “dangerous driving” and is applicable to any 
driver who accumulates dangerous and consequent 
actions on the road that result in a threat of death or 
injury of people or damage to property. Violations 

include the refusal to give way to a vehicle that has 
priority during lane changes, lane changing in dense 
traffic when all lanes are occupied, non-observance 
of safety distances, etc. The punishment for dan-
gerous driving is under discussion in 
the State Duma and could be a penalty up to RUB 
5,000 or even a driving ban. 

 Unified system of real estate registration

On 01 January 2017, the new “On the State Registra-
tion of Real Estate” law came into force. It has unified 
the Federal System of the State Registration of Rights 
and the State Real Estate Cadastre to form the 
Unified Register of Real Estate which combines all 
existing data on real estate in Russia including own-
ership information, property characteristics, cadastre 
maps, borders, etc. The law also simplifies and accel-
erates the registration of property rights. 

Information about revocation of notarized 
Powers of Attorney is available on the Internet

On 01 January 2017, changes to Civil Code of the 
Russian Federation obliged notaries to add informa-
tion concerning the revocation of notarized Power of 
Attorney to the open registry of notarial acts available 
on the Internet (http://reestr-dover.ru). Third 
parties are considered to be notified of the revocation 
on the day after addition to the open registry. This 
change provides Intermark with a handy instrument 
in due diligence procedures, enabling the verifica-
tion of Power of Attorney attested by a notary as well 
as to confirm the rights of third party representa-
tives. 

Key Legal Reforms

      Andrey Lukash
Senior Legal Advisor & Project Manager
A.Lukash@intermarkrelocation.ru 
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Belarus Overview

      

   Real estate market:   

At the beginning of 2016, the rental market in Minsk was literally “seething”. The reason for tenant 
hyperactivity was the devaluation of the ruble. Many landlords were asked for discounts due to falling 
wages in USD terms, and those who refused lost their tenants to other lodgings with more competitive 
prices. 

During the year, supply fell by one-third.
Rates for the most popular rental properties (studio and 1-bedroom apartment) were stable, but 
2-bedroom apartments became cheaper. The annual results recorded a rate drop of 3–8% depending 
on the accommodation type. 

At the beginning of 2017 prices collapse is not expected.

   Migration legislation:

From the beginning of 2017 new visa-free regime applies to nationals of 80 countries.
* To see the list of visa-free regime nationals, please feel free to contact: immigration@intermark.ru

• The allowed period of stay is not more than 5 days from the day of arrival.
• Nationals of the listed countries can arrive in Belarus without visas only via the border crossing point 
at the National Airport of Minsk. 

The regime does not apply to foreign nationals flying from Russia or planning to take flight from 
Belarus to Russia. Flights between Russia and Belarus are considered internal, no international 
border-crossing point is provided for citizens of third countries.

• Holders of diplomatic, official and other special passports do not benefit from the Decree.
• Nationals of India, China, Vietnam and other six countries (see the attachment) are to meet the 
following requirements:

- have a passport with a valid multiple visa of the EU or Schengen area member state and with a stamp 
confirming the entry to the territory of a member state,
- have a return ticket confirming the date of flight from the National Airport of Minsk.

Population - 9 499 797 people

Сapital - Minsk

Territory - 207,595 sq.km.

Belarusian Ruble (BYR)

Minsk 

Belarus 
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Ukraine Overview

   Real estate market:   

By the end of 2016, annual rental rates had fallen by 11% in Kiev. 

Most tenants requested studio and that caused rates to rise. On the other hand, rates decreased for flats with 
1 or more bedroom.

The tendency in Ukraine is to pay rental rates under USD 1,000 per month in UAH, and anything above - 
in EUR or USD. Utilities rates rose and now being settled by tenants.

It is expected, that, if the USD exchange rate remains stable, rental rates are not expected to change. When  
the economic situation and business environment will be improved in the capital, then rental rates are also 
expected to rise.

   Migration legislation:

Changes to the Rules of issuance of work permits in Ukraine will be effective in 2017: 

• Work permits can be issued for the purpose of concurrent employment.

• The employer is obliged to conclude an employment agreement within 90 days since the decision to issue 
the work permit was made. If the employer fails to do so the work permit is to be cancelled. The time limit 
for submitting a copy of the contract is 10 days since the date of conclusion.

• If the documents supporting the application are insufficient or inadequate such application will be left 
without consideration. The applicant will be notified of this within 3 business days after the application was 
submitted.

• The application for work permit extension can be submitted not earlier than 40 days before expiry date.

• If the state body decides to reject the application, the employer can appeal to the State labour service 
within next 10 days. The terms of appeal are defined by the Ministry of social policy of Ukraine.

Kiev

Ukraine

Population - 42 430 843 people

Сapital - Kiev

Territory - 603 628 sq.km.

Ukrainian Hryvnia (UAH)
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Kazakhstan Overview

   Real estate market:

Last year, there was a lull in the Kazakh rental market. Rates moved from USD settlements to Tenge 
and were nearly halved. By the close of 2016, many tenants were concerned about rumors of a second 
crisis wave and took steps to optimize their rental budgets by moving from expensive properties to 
cheaper ones. This is why supply and demand levels are practically identical. Studio apartments were 
the most popular.

   Migration legislation:

1. In 2016 the procedure of issuing Permission for attracting foreign labour force in Kazakhstan is 
undertook changes:

• Maximum duration of Work permit validity issued for the First category workers has been decreased from 
3 years to 1 year. It can still be extended unlimited amount of times.

• Amount of Work permit extensions for the Second and Third category workers has been increased from 
2 to 3.

• The permitted foreign-to-local ratio for each category stays the same, while citizens of EAEU countries 
(Russia, Belarus, Kyrgyzstan, Armenia) are no longer counted among foreign workers.

• The requirement for employers to conduct a search for local employees has been cancelled.

• Special conditions for hiring foreign citizens (such as advanced training and creating position for Kazakh 
employees) have been cancelled.

2. From the beginning of 2017 new visa-free regime in Kazakhstan will be extended to include the nationals 
of 45 countries.

• The allowed period of stay in Kazakhstan under visa free-regime is increased from 15 to 30 calendar days.

• The validity period for a single entry visa, which can be obtained by those needing to stay in Kazakhstan 
under business purposes for more than 30 days, is extended from 15 to 30 calendar days.

Kazakhstan 
Almaty 

Astana 
Population - 18 099 345 people

Сapital - Astana

Territory - 2 724 902 sq.km.

Kazakhstan Tenge (KZT)
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Azerbaijan Overview

   Real estate market:

The currency crisis that hit Azerbaijan in 2015 affected many areas, including real estate. In brief, the sharp 
decrease in oil prices caused the Manat to collapse, leading to two consecutive devaluations of the national 
currency. It was under these conditions that the 2016 real estate market saw prices decrease in USD terms. 
Rates for residential rental property shed 22.27% of their USD value and increased by 27.94% in Manat terms.

   Migration legislation:

• Most citizens require a visa to enter Azerbaijan. There are some lucky exceptions, though: citizens of 
Belarus , Georgia, Kazakhstan, Kirgizstan, Moldova, Russia, Tajikistan, Ukraine and Uzbekistan can 
spend up to 90 days in Azerbaijan without visa, citizens of Turkey – up to 30 days, citizens of Iran – up 
to 15 days.

***Important*** Due to the official state of war between Azerbaijan and the Republic of Armenia, Azer-
baijan bans the entry of citizens from Armenia, as well as citizens of any other country who are of Arme-
nian descent.

• To apply for an ordinary entry visa, an application stating the purpose and duration of the visit should 
be submitted to embassies and consulates of the Republic of Azerbaijan. Keep in mind that your pass-
port must be valid for at least 6 months after the expiry date of the Azerbaijani visa applied for. If there 
is less than 3 months for the expiry of the passport, a visa will not be granted.

• For employments: a temporary residence permit and work permit will be required. The process is 
quite cumbersome and takes roughly 3 months to complete. First step is the issuing an invitation letter 
(takes up to 30 days), when an invitation letter for the visa is approved by the state council the visa is 
received in Azerbaijan consulate in assignee’s home location. After obtaining the visa, the assignee can 
enter Azerbaijan and apply for temporary residence permit (the process takes up to 30 business days), 
after it is ready – to apply for work permit (it takes up to 30 days).

• If the assignee travels with spouse, it is possible to apply for residence permit for her or him as well. 
For this, standard documents should be submitted together with the notarized translation of the mar-
riage certificate.

Azerbaijan Baku

Population - 9 989 896 people

Сapital - Baku

Territory - 86 600 sq.km.

Azerbaijani Manat (AZN)



Average rental rates in CIS countries in 2016

Georgia
Kazakhstan

Belarus
Ukraine

Azerbaijan

Country Average rates

$800
$950

$1 000
$1 300
$1 400

   Real estate market:

Last year, there was a lull in the Kazakh rental market. Rates moved from USD settlements to Tenge 
and were nearly halved. By the close of 2016, many tenants were concerned about rumors of a second 
crisis wave and took steps to optimize their rental budgets by moving from expensive properties to 
cheaper ones. This is why supply and demand levels are practically identical. Studio apartments were 
the most popular.

   Migration legislation:

1. In 2016 the procedure of issuing Permission for attracting foreign labour force in Kazakhstan is 
undertook changes:

• Maximum duration of Work permit validity issued for the First category workers has been decreased from 
3 years to 1 year. It can still be extended unlimited amount of times.

• Amount of Work permit extensions for the Second and Third category workers has been increased from 
2 to 3.

• The permitted foreign-to-local ratio for each category stays the same, while citizens of EAEU countries 
(Russia, Belarus, Kyrgyzstan, Armenia) are no longer counted among foreign workers.

• The requirement for employers to conduct a search for local employees has been cancelled.

• Special conditions for hiring foreign citizens (such as advanced training and creating position for Kazakh 
employees) have been cancelled.

2. From the beginning of 2017 new visa-free regime in Kazakhstan will be extended to include the nationals 
of 45 countries.

• The allowed period of stay in Kazakhstan under visa free-regime is increased from 15 to 30 calendar days.

• The validity period for a single entry visa, which can be obtained by those needing to stay in Kazakhstan 
under business purposes for more than 30 days, is extended from 15 to 30 calendar days.
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Georgia Overview

   Real estate market:

In 2016, rental rates in Tbilisi decreased but demand remained low, 30% less than the previous year.

More recently, owners have started to rent properties in the national currency (Lari), but it hasn’t led to 
market growth. The devaluation of the national currency and poor economic performance have made 
it difficult to find tenants for even cheap 1-bedroom flats, which are usually the first to go on rental 
markets.

   Migration legislation:

• As of 09 June 2015, citizens of 94 countries are no longer required to obtain a residence visa for stays 
of one year or less on the territory of the Republic of Georgia by decree of the Government.

• For citizens of non-listed countries Long-term visa and Temporary Residence Permits is required in 
case a foreigner intends to work in Georgia.

• Permanent Residence Permits can be issued to foreigners having lived in Georgia legally for the previ-
ous 6 years. Other individuals that can apply: spouse, parent, children, foster parent, foster child, sister, 
brother, grandfather or grandmother of Georgian citizens; highly qualified scientific experts and engi-
neers, athletes and artists whose skills promote the interests of Georgia.

• Foreign nationals living here are taxed in the same manner as citizens of Georgia and stateless persons 
with permanent residence.

Tbilisi
Georgia

Population - 3 910 517 people

Сapital - Tbilisi

Territory - 69 700 sq.km.

Georgian Lari (Gel)
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Recognition and Rankings

We are honored to be recognized by many professional associations and independent publications as a leader 
in relocation, both for our business accomplishments and our passion for innovation and social responsibility.

EMMAs

Highly Recommended Provider in nominations:
• Destination Services Provider of the Year 2016
• Immigration Provider of the Year 2016

The EMMA is awarded to top companies that assist their 
clients and assignees with destination services such as 
home search, settling-in and cultural awareness. The 
company is expected to demonstrate a high level of 
knowledge and understanding when coordinating desti-
nation services and must always keep the needs of clients 
and assignees in the forefront of their minds.

Re:Locate Awards 

• Relocation Service Provider of the Year 2015
• Immigration Team of the Year 2016 (shortlisted)

The Re:locate Awards recognise excellence across the 
relocation and global mobility spectrum, celebrate the 
contribution of relocation to business and reward best 
practice. Every year this Award recognizes a provider 
organization or team which can demonstrate that it 
provides excellent and effective relocation and immigra-
tion support services to clients and their relocatees.
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Intermark Awards Ceremony

Most Efficient Consultant 
Natalia Alyukova
Maria Askerova

Money Saver 
Elena Gorshkova

Commitment to Excellence 
Monika Esclangon

Innovation Award
Tatiana Fedotova & IT

MVP
Elena Klimenko

Team Player of the Year
Tatiana Argunova

Breakthrough of the Year 
Lidia Uchina

Every year at Intermark Relocation, we mark the achievements and dedication of our staff, and this year we 
held our 4th Annual Awards Ceremony!

The 2016 ceremony was a tribute to relocation, immigration and moving specialists whose participation and 
involvement created growth and client satisfaction.

The awards categories were divided into Innovation Award, Money Saver, Most Efficient Consultant, Com-
mitment to Excellence, MVP, Breakthrough of the Year, Team Player of the Year and Best Regional Con-
sultant.

All winners received personalized trophies and a shield engraved with their name. We hope that these 
awards will inspire winners and other people to achieve great things in the future.

Best Regional Consultant 
Viktor Emelyanov
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Giving back is an essential part of who we are. We donate our time, talents and resources to causes that are 
meaningful to our employees, their families, our clients and communities.

We’re also deeply committed to environmentally and socially responsible business practices – the kind that 
keep our communities healthy and/or earth happy while supporting the long-term success of the business. 

    Charitable Foundation

We use a special printer that prints on the both sides of the paper and all internal documents are printed 
on drafts or used paper with one clean side. As a result, one-third of all POSM materials are printed on eco-
friendly paper. That’s  nearly 304,000 sheets per year.

We also collect batteries, electronic scrap and light bulbs in special containers for recycling.
The Intermark team is very inspired by these changes and we continue to work together to reduce our 
imprint on the environment.

 Social Responsibility

In 2016 Intermark started a new tradition: Donor Day at Inter-
mark.
Our team volunteered and donated over 7 liters of blood that will 
be passed to the State Children’s Hospital. We plan to hold Donor 
Days three times a year.

In 2016 we also took under our wing the animal shelter 
“Dubovaya Roscha”, home to more than 900 dogs. 
Our team collected supplies for homeless animals, donating ther-
mal insulation, food, medicine, dog leads and small sweaters to 
help the dogs in winter.

During the year we collected clothes, toys and books for adults and 
children to support the fund “Russkaya Bereza” (Russian Birch), 
which helps more than 1,000 low-income families with than 5,000 
children, ten orphanages, dozens of churches and monasteries in 
need of refurbishment.

Eco-friendly is Our Way to Move

Every two months we collect several bags of plastic and send it for 
recycling to the "Sfera Ecologii" company. Throughout the year 
Intermark collected more than 150 kg of waste paper in the office 
to do our part in making the earth a cleaner place.
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Moscow Relocation Guide

Inside this edition of the Intermark Moscow 
Relocation Guide you will find all the facts of the 
local housing market and different areas of the 
city including the most popular residential areas, 
international schools, medical care and, of 
course, tips for adapting to Moscow life.

Relocation Guides

Intermark helps expats relocate to many coun-
tries and we are proud to present our brand new  
Relocation Guides for Azerbaijan, Belarus and 
Kazakhstan! These guides with useful informa-
tion about migration procedures, housing mar-
kets, international schools, traditions and 
culture, sightseeing and tips making expat life in 
Baku, Minsk, Astana and Almaty interesting and 
eventful.
 

Guide to Rentals in
Russian Regions

Despite various types of locations there are many 
similarities in how the relocation process is 
organized and what challenges and solutions to 
them one finds along the way. This Guide to 
Rentals in Russian Regions will give you an 
opportunity to feel yourself comfortable in every 
city of Russia.

Country Pages

Intermark Relocation is glad to present our new 
country pages for Armenia, Uzbekistan, Kyr-
gyzstan and Moldova. 
Our team created these pages for people relocat-
ing to different countries and inside you can find 
important information about immigration proce-
dures, culture and traditions, business communi-
cation styles and other useful tips. 
We also have country pages for Russia, Kazakh-
stan, Azerbaijan, Georgia, Ukraine and Belarus.
You are welcome!

Immigration Process Flow

 
This document visualizes process flows of immi-
gration policy in different countries. It includes 
step-by-step description of procedures, required 
steps and their sequence.
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RELOCATION

• Temporary Housing  
• Orientation & Home-�nding
• Legal due diligence
• Settling in & 24/7 Help-desk
• Departure Support
• Spousal support & Coaching

IMMIGRATION

• Work Permit
• Visa support (all types)
• Residence Permits
• Migration registration & noti�cations
• Legalization & duplicates’ procurement
• Immigration due diligence

AND MORE

• O�ce/retail search
• Furniture rental
• Car leasing & Insurance
• HR Workshops
• Language training
• Marketing reports

MOVING 

• International moving
• Domestic moving
• Transportations of antiques
• O�ce moving
• Vehicle moving
• Stock and storage


